
Accelerate App Development with Volt MX Lab Services
Volt MX Lab Services helps customers accelerate success in all areas of multiexperience low-code app development. From 
design to deployment, our team of experts can help across the entire software development lifecycle. 

Customers can choose to hire a fully staffed services team to lead the entire process, allowing customers to avoid staffing 
in-house business analysts, designers, developers, quality assurance teams and more. Or customers can also choose to hire 
a smaller team of expert product consultants to guide existing in-house teams.  
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Accelerators: App Delivery 

Accelerators: Mentoring  

App Modernization 

A 3-week engagement to identify your key use case and deliver a 
working clickthrough prototype within 15 days. This is a chance 
to validate your ideas through a prototype before fully investing 
in our solution.   

Our specialized team will build your app in as fast as four weeks 
and deploy it in as fast as eight. Perfect for apps that require 10-20 
screens and 10 integrations or less.   

Our mentoring services provide best practices and in-depth technical 
knowledge to our customers to avoid development pitfalls, accelerate 
time to market, and reduce risk.  
We provide customers with a dedicated Volt MX engineer for 
8 or 12 weeks to provide mentoring and best practices in your app 
development. We will also work alongside you in the development of 
your first production app. 

Topics include: 
•How to build a successful Volt MX team 
•Iris Best Practices and the use of components 
•Foundry Best Practices 
•Testing Best Practices 

Modernize legacy applications on Volt MX and extend them with 
multiexperience capabilities. Get full support from UX design to 
testing and deployment.    

Lab Services  



Industry Templates

Installation Services 

Center of Excellence (COE) 
Development  

App Support 

Environment Upgrade 

Use one of our fully customizable templates to solve key industry use 
cases and reduce time to market. Templates include inspection and 
safety compliance apps across energy and utilities, manufacturing, 
and oil and gas sectors. 

Installation services ensure customers get their deployment off on the 
right foot through deployment best practices and capacity planning.

Our services include: 

•Assessing non-functional requirements and capacity planning needs 

•Formulating the architecture for on-premises deployments of Volt MX 

•Leading the installation of Volt MX on premise (Typically 5-7 days per 
environment) 

Receive consultation services and support around the development of 
low-code COEs, including team composition, training and enablement, 
security and governance, best practices, marketplace creation and 
CI/CD best practices. The development of a COE allows customer to 
develop apps at scale, saving up to 50% of the effort. 

The App Support program provides critical application support services 
and resolves high and critical application defects. 

Customers receive:  

•24x7 availability of mobile experts 

•Accelerated response timelines for software and cloud 

•Issue monitoring and prioritization 

•Early access to Beta releases 

•Guided onboarding session 

•Annual account reviews with reports 

Our Lab Services team has the expertise and experience to upgrade 
your existing Volt MX or Kony environment. Our methodology ensures a 
fast and smooth transition to the latest versions of Volt MX with lower 
risks and reduced TCO. 

Customers receive:  

•Upgrade assessments 

•Cloud migrations 

•Application code remediation 

•Platform upgrades 

For more information about HCL Volt MX please visit: https://www.hcltechsw.com/volt-mx

About HCLSoftware
HCLSoftware is a division of HCL Tech (HCL) that operates its primary software business. It develops, markets, sells, and 
supports over 30 product families in the areas of Digital Transformation, Data Analytics & Insights, AI and Automation, and 
Enterprise Security. HCLSoftware has offices and labs around the world to serve thousands of customers. Its mission is to 
drive ultimate customer success with their IT investments through relentless innovation of its products.

Wearables 
Your dev team doesn’t have to be an expert in all platforms including 
wearables. Deploy your apps on wearable devices through our services 
team, starting as low as $15,000. 


