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Understanding the Al & IO Solutions

The Al & Intelligent Operations (Al & 10) Solutions are designed to address the pressing challenges that businesses
encounter in today’s fast-paced digital landscape. For organizations struggling with visibility into their business
processes, the Al & IO Solutions delivers real-time insights across the entire IT infrastructure, enabling precise
tracking, monitoring, and optimization of workflows. For companies grappling with rising operational costs, the Al & IO
Solutions empowers automated, data-driven decision-making that reduces inefficiencies, optimizes resource
allocation, and ultimately lowers expenses by streamlining operations.

For businesses unsure of how to effectively leverage Al in IT operations, the Al & IO Solutions offers a structured and
clear approach. It integrates Al seamlessly into existing systems, automating routine tasks, predicting issues before
they arise, and enhancing decision-making capabilities. For those interested in exploring Generative Al (GenAl) but
uncertain about where to begin, the Al & IO Solutions provides guidance on implementing GenAl, helping unlock its
full potential while ensuring alignment with strategic objectives. Whether the goal is improving productivity,
optimizing costs, or exploring Al-driven innovations, the Al & |O Solutions provide a holistic approach for smarter, more
efficient IT and business operations.

Al & Intelligent Operations

Al & Intelligent Operations is an amalgamation of Al-Driven advanced solutions that combines automation,
real-time insights, and next generation technology to streamline IT and business operations. It integrates
seamlessly with the organization's existing infrastructure, offering a proactive, software-defined approach to
managing enterprise’s operations.

Al & Intelligent Operations are built around three core tenets: Synergize, Strategize, and Streamline—de-
signed to optimize efficiency and enhance business continuity

Synergize Strategize Streamline
Boost workplace productivity Align all departments and Simplify business processes,
by leveraging the power of a functions with strategic goals, enhance compliance and risk
digital workplace and driving growth, improving management, and secure
building agile, scalable IT customer retention, and operations from emerging
frameworks to meet evolving delivering superior business value threats with comprehensive
business demands. through innovative solutions. security measures.
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Unlocking Agility and Strategic Growth with the Al & 10 Solutions

The Al & 10 Solutions brings transformative value to businesses by fostering agility and innovation in a rapidly changing
environment. It goes beyond basic operational enhancements, providing organizations with the tools to foresee and
address potential disruptions before they occur. Through predictive analytics and Al-powered insights, businesses can
stay ahead of industry trends, minimize risks, and enhance their decision-making processes. This proactive approach
ensures that companies can continuously adapt to new challenges, improve service delivery, and maintain a competi-
tive edge without sacrificing efficiency.

In addition to operational improvements, the Al & IO Solutions is designed to support strategic business growth. By
integrating Al into day-to-day operations, it empowers organizations to scale their capabilities while maintaining high
standards of quality and control. The coalescence of solutions also enables businesses to harness the power of auto-
mation and intelligent processes to foster innovation across departments, opening new avenues for growth and value
creation. Whether addressing complex business problems or driving future-ready technological advancements, the Al
& IO Solutions are an essential path for achieving sustainable success.

Key Industry Challenges

=M Regulatory Compliance @ Legacy System
E@ and Data Privacy Integration

Ensuring Al systems comply with strict
industry regulations while managing
sensitive data can be a significant challenge.

Scalability and
Resource Allocation

Scaling Al solutions to meet evolving
business demands while optimizing
resource allocation presents
ongoing difficulties.
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Difficulty in integrating Al solutions with
existing legacy systems often requires
complex customization, hindering
effective adoption.

@M Real-time Decision
Making

Implementing Al that delivers timely,
actionable insights from large data sets is
crucial for maintaining competitive
advantage in fast-paced industries.



Key Capabilities of Al & Intelligent Operations Solutions

e

Ol. Intelligent Full-Stack Observability

Get 360-degree visibility into IT and business operations with intelligent monitoring across all layers—from
applications to infrastructure. With Al-powered analytics, organizations can predict and address potential
issues before they impact business.

« Proactive Monitoring: Identify performance bottlenecks and inefficiencies in real-time.

+ End-to-End Insights: Monitor the health of critical business processes across all environments (cloud,
on-prem, hybrid).

Related Products:

« HCL iControl: An enterprise command center that provides comprehensive business flow
observability. Learn more

« HCL IntelliOps Event Management: Advanced Al-powered real-time event intelligence. Learn more

« HCL iObserve: Enhance IT observability, improve availability, and gain valuable insights. Learn more

« HCL MyXalytics: A unified reporting and predictive analytics software solution. Learn more

02. Al-Driven Service Management

Leverage Al to optimize service management processes, offering faster resolution times, reducing manual
tasks, and improving user satisfaction. This solution accelerates IT processes and enhances service delivery
by automating responses and recommendations.

« Automated Issue Resolution: Resolve service desk tickets automatically using Al-powered workflows.

« Self-Service Portals: Empower users with Al-driven self-service solutions for routine queries and issues.

Related Products:

« HCL SX: Al-driven service management to enhance operational efficiency. Learn more

03. Infrastructure Automation & Orchestration

Manage your IT infrastructure effortlessly through automated processes that span multiple environments.
This capability automates vulnerability management and orchestrates workflows across cloud and
on-premise systems.

» Automated Patch Management: Ensure endpoints are up-to-date with the latest patches and
security updates.

« Dynamic Provisioning: Scale your infrastructure based on real-time needs, optimizing resource allocation
and reducing costs.
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Related Products:

« HCL BigFix Enterprise+: An all-in-one solution for IT infrastructure automation, designed to keep you ahead
of cyber threats. Learn more

« HCL BigFix Runbook Al: Streamline IT complexity with Al-powered runbook automation. Learn more
« HCL MyCloud: Manage hybrid cloud lifecycle with ease. Learn more

« HCL Workload Automation: Orchestrate, initiate, and manage digital business processes
efficiently. Learn more

04. Autonomous Endpoint Management

Secure, manage, and optimize endpoint devices (laptops, mobile, servers) through a single Al-powered
platform. This capability ensures continuous compliance, enhances security posture, and improves digital
experiences for end-users.

« Endpoint Security: Protect against cyber threats with real-time monitoring and Al-powered remediation.

« Reduced Service Desk Load: Automate routine management tasks, allowing IT teams to focus on
strateqic initiatives.

Related Products:

- HCL BigFix Workspace+: Al-powered workspace management solution, streamlining operations, fortifying
cybersecurity and enhancing the digital experience. Learn more

« HCL BigFix AEX: Accelerate productivity and innovation with Al-driven employee experiences. Learn more

05. Policy & Compliance Management

Ensure continuous compliance with industry requlations and internal policies. Intelligent Operations
automates the enforcement of security configurations and provides advanced reporting on vulnerability
management.

» Continuous Monitoring: Automate the detection and remediation of non-compliant systems.

» Advanced Reporting: Gain insights into security posture and vulnerability management in real-time.

Related Products:

« HCL BigFix Compliance: Maintain continuous compliance with security policies. Learn more

« HCL BigFix Lifecycle: Reduce the cost, risk, and complexity of endpoint management. Learn more
» HCL BigFix Inventory: Ensure software audit readiness and mitigate security risks. Learn more

« HCL BigFix Remediate: Benefit from powerful patch management and vulnerability remediation. Learn more
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Key Capabilities of Al & Intelligent Operations Solutions

Al & Machine Learning:

Leverage the power of Al and ML to optimize operations and predict issues before they happen.

Automation at Scale:

70N
@ Automate repetitive tasks, reducing manual intervention, improving accuracy, and
driving efficiency.

Real-time Insights:

Gain full-stack observability across your entire IT environment, ensuring visibility and
actionable insights.

Enhanced Security:

Continuously monitor, detect, and remediate vulnerabilities, ensuring compliance and
reducing risk.

Scalability:
Whether managing a few thousand endpoints or a global infrastructure, Intelligent Operations
scales effortlessly.
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Use Cases for Al & Intelligent Operations Solutions Across Industries

O1. Financial Services
& In the heavily requlated financial sector, maintaining compliance and managing risk are paramount. Al &

Intelligent Operations Solutions helps banks and financial institutions ensure compliance, secure data, and
improve IT service delivery.

« Compliance Automation: Automate regulatory compliance checks across all systems.

» Risk Management: Proactively identify and mitigate risks through real-time monitoring.

02. Healthcare

@ Healthcare organizations rely on secure, compliant, and efficient IT systems to manage sensitive patient
data and deliver critical services. Al & Intelligent Operations Solutions ensures system integrity and
optimizes healthcare workflows.

« Data Security: Protect patient data with real-time security monitoring and automated patch management.

« Operational Efficiency: Streamline healthcare workflows and improve service delivery
using Al-driven automation.

03. Manufacturing

_-_ Manufacturing companies must operate with maximum efficiency while maintaining security across their
et supply chain and IT infrastructure. Al & Intelligent Operations Solutions ensures operational continuity and
optimizes resource allocation.

+ Supply Chain Monitoring: Gain full visibility across the supply chain and optimize manufacturing
workflows.

» Automated Vulnerability Management: Protect against cyber threats with automated
patching and endpoint security.

Doa\ 04. Retail
) In the competitive retail sector, improving customer experience and optimizing operations is key. Al &
= Intelligent Operations Solutions helps retailers manage large-scale IT systems while ensuring security and

operational efficiency.

» Improved Customer Experience: Use Al-powered insights to enhance user experience and
streamline service delivery.

» Scalable Infrastructure: Support retail environments during peak times with scalable
infrastructure automation.

More information

For more information, please contact us or visit Al & Intelligent Operations Solutions Webpage.
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HCLSoftware

Fueling the Digital+ Economy

Learn more

About HCL Software:

HCL Software is a global leader in software innovation, dedicated to powering the Digital+ Economy. We develop, market, sell, and
support transformative solutions across business and industry, intelligent operations, total experience, data and analytics, and
cybersecurity. Built on a rich heritage of pioneering spirit and unwavering commitment to customer success, we deliver best-in-class
software products that empower organizations to achieve their goals. Our core values of integrity, inclusion, value creation, people
centricity, and social responsibility guide everything we do. HCL Software serves more than 20,000 organizations, including a majority
of the Fortune 100 and almost half of the Fortune 500.
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